Quick Start Guide >)))

EIPP — Customer Portal

09.08.25
Customer URL: http://mingledorffsholdenpay.highradius.com/
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Onboarding a Customer

1. Emailinvite sent to the customer
2. Select the Registration Link

3. Select Sign up Now
4
5

. Fillinthe form

. Select Register
s Use the same username and password for all accounts
» 1000 - Mingledorff’s Company Code
» 2000- Holden & Associates Company Code

Email Details x

— - B Registration - ©
From: Portal Registration Invitation (noreply@ar mingledortfs.com) & Registration - &
To: admin@reesehvac.com
cc: 3 c =

BCC: admin@reesshvac.com
Subject Mingledortf's/Holden - Register for Our New Online Payment Portal
Timestamp:  08/14/2025 08:50:40

UL Unili

Dear keese Services,
We are excited to announce our new portal to manage your account!
This payment portal is designed to help you:

+ View and download your invoices.

Make payments using a bank account.

Set up recurring auto payments.

Schedule a payment.

Prnt statements.

Wiew and download open account details in excel.
View your account history.

» And so much more!

.

Ready to get started? Please select the registration link below:
"

Registration Link

entE g o if you have guestions about the portal. We're committed to making your experience seamless and efficient. Join
more task off your to-do list!

= bur team at cre n
our Online Payment Portal today and take one

Thank you,

Mingledorff'sfHolden
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mingledorffsholdenpay:highrad
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Login
Welcome to The
Mingledorff's & Holden
Payment Portal

admin@reesehvac.com

Passy

(] Remember Username

Please login with your

3 | |

Usemame and Password.

If you dont have an account,
click on "Not Enrolied? Sign Up Now".

© 2025 HighRadius Corporation_ All rights
reserved

If you have any Questions? Contact us at creditdepartment@mingledorffs.com
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Register now to access the
Holden Online Payment Portal. You will need Pass
your Billing Number and an Invoice Number. 4

Instructions:

1. You can find your customer number in invoices & prior
Statements.

2. For Invoice Number, please reference any invoice that
is at least 48 hours old to proceed with registration.

3. Please make note of your password as it is required in
the next login screen, Customer Num| 1pa g -

4, After clicking "Register”, please wait 1-2 minutes for

your information to get processed. O 1 accept the

5. Please login immediately after to complete the

registration process. Register

® 2025 HighRadius Corporation. All rights reserved,

Ifyou have any Questions? Contact us at creditdepartment@mingledorifs.com




Workboard - Landing Page
Navigation Buttons

Change between
company code or

g EIPP Whniedeff (HoL22R) Quick link to
enable/disable

‘u Ohighradius

B workboard Use this - : accounts
— feature to User can manage all auto payment on
Invoices
B I Customer Details download a Quick Links LRSI [ EIE Due Amount Chahge Customer
= statement methods setup
All Customers
m O |—=|q Total Outstanding Amount v
Download Staterment Manage Payments Setup Autopay on invoices Amount Due
@ USD 283,970.80
& - fia} Number of Bills
° One-ti t )
Amount Due By Aging Buckets o2 *“Qﬁc%?}’nr?e“ 0 Contact Supplier .522

400K

300K QuiCk link to pay

: Quick link to contact
directly on Mingledorff’s/Holden
IRl I Last Payment Details team by email

100K

Payable Amount

Amount Paid Number of Bills
1] - — —
NA NA
-100K
& o & & o & Date Mode Pay Amount Now
o & ® & = &
N o S ¥ < NA NA

Payment On Account ]

G Disputes I

Privacy Policy | & 2025 HighRadius Corporation. All rights reserved.|Version:25.9.0



Open Bills —view all open invoices

Advanced Search
/

B ) [ [1 PONumber
Advanced Search — Used to filter data Customer . invoicsous Sosoer
Name: & Date (CST): 8 H Number:
1 . C u Sto m e r N u m be r Company Invoice Date B Item Text:
Code: (csT): s
2. Customer Name . Ship Tolsob
Account:
3. Company Code SR L e
Q n Amoun S| ocument
4. Invoice Number CpemmanE el
. ayable
5. Invoice Due Date s u
6. Invoice Date
. ~ Reset Clear Save Filter Search
7. Invoice Amount (v
8. Open Amount
lea:)yable Amount el EPP W (10:250) o (u Ohighradius
. PO Number _ Opentils
. Sales Order number Total Open Amount : 290,116.77 USD Customer All Customers A Selected Payable Amount: 0.00 (0 Invoice(s) selected)
. ltem Text Please Note: The Company Code 1000 indicates Mingledorffs and 2000 i Holden
. Ship To/Job Account
R f D t N b Select filter to search.. = 3 hvd
. Reference Document Number

& SelectAll/DeselectAll v [B» [{ U [ Ivoices | v B PoyselectsdBils | v [ Statements v  (f) Setup Autopay on Invoices % Dispute Recurring Payment on Account

Company Customer ship To/Job Invoice Invoice Due  Invoice Sales Order Reference Invoice Open Payable Discount Dispute
Code Number Account Customer Name Date Date Number Number PONumber  ltem Text Document... Amount Amount Amount Value Amount

(m}

O 2000 912.59 91259 912.69 0.00
(J 2000 1,444.50 144450 1,444.50 0.00
(] 2000 9,028.66 9,028.66 9,028.66 0.00
O 1000 58.68 59.68 59.68 0.60
TO O'. B ar [ 1000 145232 145232 1452.32 14.52
1. Select/Deselect all invoices to pay o MRS s s 2as
2. Export O 1000 4,636.51 4,636.51 4,636.51 4333
. 1000 133.05 133.05 133.05 133
3. Save layout view -
g e . O 1000 3134 3134 3134 0.31
4. Download/email invoices
. . O 1000 n4a7 n4.17 n4.17 114
5. Pay selected invoices
. O 1000 840.00 840.00 840.00 840
6. Download/email statements
. . [ 1000 1,750.16 175018 175018 16.36
7' Setup aUtopay on Invoices O 1000 18,769.94 18769.94 18,769.94 176.42
8' DISpUte aninvoice O 1000 503.15 50315 503.15 470 .
9. Setup recurring payments — payment plan

Page 5 Rows Per 100 = OpenBills1-100of 516
Page:



Closed Bills —view all invoices closed in SAP

g% EPP hledils  (Her2ER) o (u Ohighradius

Closed Bills

Customer All Customers -

User can filter the same data
similar to the open bills tab

Select filter to search... - 53 hdd Advanced Search &

| Advanced search

Reset Clear Save Filter

Customer B Invoice 0] Sales Order
Number: Number: Number:

em»@m“mm\w

Customer B Invoice [s] PO Number:
Name: Amount:

Ship To/Job

Company Invoice Date ]
” E E Account:

Code: (csT):

Invoice Due =T Reference

Date (CST): zocug\int
umber:

Clearing Date ]

(csT): = Item Text:

Sove fier

[} ) B selectal/Deselectal |~ B - (ENR E invoices | w

Tool bar changed
U Ser can St| ll d own '.O a d /e ma | l g:g;pany ﬁ:f“t::\rer IS‘I;&‘L:{JOIJ Customer Name Invoice Invoice Due  Invoice Sales Order PO Number Invoice Reference Jtern Text Clearing

Date Date Number Number Amount Document... Date
invoices 1000

O

07(25/20..  08/31/2026 -604.01 130063BOWE 08/11/2026

1000 07(25/20..  08/31/2026 -1,746.02 130074MCIN 08/11/2026

1000 07(25/20..  08/31/2025 -183.07 130066HARR o08/11/2025

0O 0O 0O O

1000 07(25/20..  08/31/2025 -484.83 130078BOON os/n/2025



Administration

Administration

Manage Bank Accounts
© saa © oo soctrover [ ~

Mumge Users
Manage Contacts

Preferences

1. Manage Bank Account
¢ Add/Delete banking information

Administration

Manage Bank Accounts

2. Manage Users

<  Activate/Deactivate user access

X3 erify La er login

Manage Contacts

Preferences

Administration

Bank Accessible
Country By...

Routing
Number

Account
Number

O Account Holder's Name Bank Name Saved On

Account
Status

Mo Records to display

Select filter to search.. =

¥ ¥

D..v

Activate/Deactivate User/Contact

c 9 B

LR

Customer
Name

Customer . . -
g Number Title First Name Last Name  Username Security Role

Manage Bank Accounts

Manage Users

Manage Contacts

Administration

Select filter to search.. =

2+ Add Contact & Invite Contact activate Contact[User

& [

LI 4

Company

m) Customer
Code

Ak Customer Name Recipient Role Email Id Phone(Mo.. Phone(Business)

Manage Bank Accounts
Manage Users
Manage Contacts

Preferences

costomer . | A~ corespondence

Preferred

Preferred Mode Frequency

Type of correspondence Enabled/Disabled

AR Statement Print Disabled Email Monthly

New Invoice Notification Enabled Email Daily




Payment History 5 PIEgs it (101088 o (@ Ohighradius

> Payment History
: Selectfitertosearch.. = § T  Datadisplayed reflects the past 3 months by default. Expand search to view older data. (2]
Zv
E| « < Page ; of1 > » (¢] 5 D..| + [ ® cancelscheduled payment [ Download Remittance Details
1 . SC h e d u le Paym e n t & Company Customer Customer Transaction Transaction Paid Total Payment Refund Payment Invoices o " Scheduled Invoices POA
B U Code Number Name D Type Amount Discount  Status Status Initiated On ~ Paid Receipt Paid By Date Ignored/C..  Attachme...

_ PAY 363813 Scheduled View - 09/10/2025 Not Availa.. Not Availa..

»  View schedule payment o 00
»  Cancel scheduled payment
o

»  View scheduled payment invoice list

g EIPP i : o (u QOhighradius
Payment History

1
Selectfiterfosearch. v § ¥  Datadisplayed reflects the past 3 months by default. Expand search to view older data. 9

Page 1 ofl c 1o} L‘r‘ - ® Cancel scheduled payment |'_"-,. Download Remittance Details

Invoices Scheduled  Invoices POA

Company  Customer  Customer  Transaction Transaction Paid Total Payment Refund Payment . .
0 Ca Receipt Paid By Date Ignored/C..  Attachme..

de Number Nome D Type Amount Discount  Status Status Initiated On  Paid

0 1000 _ PAY 27537243 383003 Success 08/10/2025..  view 2 [ 09/10/2025  NotAvaia.  Not Avail..




Payment on Account

o EPP e (25D
++ This transaction creates a one-time Paymantan Account
lump sum payment
+* Required fields: Payment Type®: -
* Payment Type
« Customer e :
° Amount : Amount®:

Currency*®:

Purchase Order Mo:

Sales Order No:

Comments®: Max. 255 characters allowed.

Additional Upload/View

Documents:

Press Submit to proceed with the payment Submit

Fields marked with * are mandatory




g% EPP o (u QOhighradius

Disputes

Select filter to search.. = b3 e Advanced Search v

B 1 | - D_.| - &~ Withdraw Dispute

Disputes

> View status
» Withdraw disputes

Dispute o tys Dispute Reason Creation Comment  Deduction Attachment Modified By Modified on

Company Customer  Ship To/Job .
[m] Code Customer Name Invoice Number Notes

Number Account Amount

There are no Records

GH*@EME 8 ‘4,‘555
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