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MUV7-50DR

Power Supply with remote lamp mount. Optional oxidizing
unit. Germicidal twin lamp (packed in lamp box). Magnetic
Z bracket (converts to duct-mount plate). One (1) Lamp
reflector included. Twelve sheet-metal screws. Four caution
labels. Strain relief connector. Alcohol pad for cleaning
lamps. Installation & maintenance instructions.

Model Description

MUV-401H-12 40 Microwatt Germicidal UVC Unit 120/240V

MUV-401H16

180 Microwatt Germicidal UVC Unit 120/240V

MUV-401H-R-12 280 Microwatt Germicidal UVC Unit w/ Added Remote Lamp

MUV-401H-R-16 60 Microwatt Germicidal UVC Unit w/ Added Remote Lamp

MUV-403H-12/5 140 Microwatt Germicidal UVC Unit 120/240V w/ Odor Control

MUV-403H16

180 Microwatt Germicidal UVC Unit 120/240V w/ Odor Control
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GERMICIDAL UV UNITS

Image

i

Model

MUV-403H-R-12/5

www.mingledorffs.com

Description

280 Microwatt Germicidal UVC Unit w/ Added Remote Lamp and Odor
Control

MUV-403H-R-16/5

360 Microwatt Germicidal UVC Unit w/ Added Remote Lamp and Odor
Control

MUV-7-50-PS 50 Watt Power Supply
MUV-7-50-0U Add On Remote Odor Control Unit

-
=

MUV-7-50-RL-12

Add On Remote 12" Germicidal UVC Lamp

MUV-7-50-RL-16

Add On Remote 16" Germicidal UVC Lamp

MUV-7-50-PS-12

140 Microwatt 2 Piece Remote Unit w/ 12" UVC Lamp (Upgradable)

MUV-7-50-PS-16

180 Microwatt 2 Piece Remote Unit w/ 16" UVC Lamp (Upgradable)

MUV-7-50-PS/OU

120/240V 2 Piece Remote Unit w/ Odor Control (Upgradable)

R-

MUV-7-50DR-12

140 Microwatt 120/240V 3 Piece UVC Unit w/ Odor Control

MUV-7-50DR16

180 Microwatt 120/240V 3 Piece UVC Unit w/ Odor Control

s
&
X

-

MUV-7-100DR-12

280 Microwatt 3 Piece Unit w/ 2 UVC Lamps

MUV-7-100DR-16

360 Microwatt 3 Piece Unit w/ 2 UVC Lamps
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https://singlesource.mingledorffs.com/product/add-on-remote-odor-control-unit-muv-7-50-ou?fromSearch=true
https://singlesource.mingledorffs.com/product/add-on-remote-12-germicidal-uvc-lamp-muv-7-50-rl-12?fromSearch=true
https://singlesource.mingledorffs.com/product/140-microwatt-2-piece-12-remote-germicidal-uv-unit-muv-7-50-ps-12?fromSearch=true
https://singlesource.mingledorffs.com/product/remote-multi-voltage-uv-germicidal-air-purifier-muv-7-50-ps-16?fromSearch=true
https://singlesource.mingledorffs.com/product/140-microwatt-3-piece-12-remote-germicidal-with-odor-control-muv-7-50dr-12?fromSearch=true
https://singlesource.mingledorffs.com/product/uv-lamp-50w-dual-remote-w-oxi-brackets-16in-muv-7-50dr16?fromSearch=true
https://singlesource.mingledorffs.com/product/280-microwatt-3-pc-unit-w-2-uvc-lamps-muv-7-100dr-12?fromSearch=true

www.mingledorffs.com

UV LIGHT ACCESSORIES

Image

v

Model

MUV-7-100TR-12

Description

280 Microwatt 4 Piece Remote (2) 12" UVC Lamps w/ Odor Control

MUV-7-100TR-16

360 Microwatt 4 Piece Remote (2) 16" UVC Lamps w/ Odor Control

MUV-7-200QR-12

560 Microwatt 5 Piece Remote (4) 12" UVC Lamps

MUV-7-200QR-16

720 Microwatt 5 Piece Remote (4) 16" UVC Lamps

MUV7-50SR-16/03

Condo Cleaner/UVC Germicidal Lamp w/ Ozone Splice

ER-UV14-24V

24V Economy Remote Unit w/ 14" Lamp 55V

MUV-503-5

50MG Adjustable Oxidation Generator

MUV-503-16

Commercial Grade Oxidation Generator not for Home Use
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https://singlesource.mingledorffs.com/product/280-microwatt-4pc-remote-2-12in-uv-lamp-muv-7-100tr-12?fromSearch=true
https://singlesource.mingledorffs.com/product/ultraviolet-lamp-economy-remote-24-volt-er-uv14-24v?fromSearch=true
https://singlesource.mingledorffs.com/product/50mg-adjustable-oxidation-generator-muv-503-5?fromSearch=true
https://singlesource.mingledorffs.com/product/commercial-only-oxidation-generator-muv-503-16?fromSearch=true
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UV LIGHT ACCESSORIES

Image Model Description

500482

6" x 6" Duct Board Mounting Plate

500116Adpt 1.5" Offset Duct Mount Plate for MUV-401H Units

500161Adpt

1.5" Offset Duct Mount Plate for MUV-403H Units

500489 12" Lamp Reflector for Duct Mount Plate

16" Lamp Reflector for Duct Mount Plate

500489-MG 12" Magnetic Lamp Reflector

500484-MG 16" Magnetic Lamp Reflector

500423-OFFSET Offset Duct Mount Plate for Remote Lamp or Odor Control Unit

500483-MG Magnetic Z-Bracket for Remote Germicidal Lamps
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https://singlesource.mingledorffs.com/product/6-x-6-duct-board-mounting-plate-cr-500482?fromSearch=true
https://singlesource.mingledorffs.com/product/ductboard-offset-plate-for-dm18003-unit-500161adpt?fromSearch=true
https://singlesource.mingledorffs.com/product/16in-reflect-duct-mt-pl-for-dm18003-500484?fromSearch=true
https://singlesource.mingledorffs.com/product/12in-magnetic-lamp-reflector-500489-mg?fromSearch=true
https://singlesource.mingledorffs.com/product/magnet-16in-reflector-500484-mg?fromSearch=true
https://singlesource.mingledorffs.com/product/ductboard-offset-plate-for-rm18003-500423-offset?fromSearch=true
https://singlesource.mingledorffs.com/product/magnetic-z-bracket-for-remote-germicidal-lamps-500483-mg?fromSearch=true

www.mingledorffs.com

POLARIZED MEDIA AIR CLEANERS

Image Part Number Description
P61004 Panels w/ 4 Pads
P6100-1420 14" x 20" x 1" Std Pnl
P6100-1425 14" x 25" x 1" Std Pnl
P6100-1620 16" x 20" Std Polar Pnl
P6100-1624 16" x 24" x 1" Std Pnl
P6100-1625 16" x 25" x 1" Std Pnl
P6100-1818 18" x 18" 1" Std Pn
P6100-1820 18" x 20" x 1" Std Pnl
P6100-2020 20" x 20" Std Polar Pnl
P6100-2022 20" x 22" Std Polar Pnl
P6100-2024 20" x 24" x 1" Std Pnl
P6100-2025 20" x 25" Std Polar Pnl
P6100-2424 24" x 24" x 1" Std Pnl
P6100-2520 20" x 25" Std Polar Pnl
Fits American Standard Slim-Fit Racks
P6100-18.521 Std Polarized Pnl F/ BaySF1185
P6100-23.521 Std Polarized Pnl F/ BaySF1235
P6100-26.521 Std Polarized Pnl F/ BaySF1265
Fits Carrier/Bryant Racks
P6100-13X21.5ACTUAL Carrier/Bryant Polar Pnl Actual Size
P6100-16.375X21.5ACTUAL Carrier/Bryant Polar Pnl Actual Size
P6100-19.875X21.5 Carrier/Bryant Polar Pnl Actual Size
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https://singlesource.mingledorffs.com/product/14x20x1-lpd-heavy-duty-frame-w-3-media-p-p6100-1420?fromSearch=true
https://singlesource.mingledorffs.com/product/14x25x1-lpd-heavy-duty-frame-w-3-media-p-p6100-1425?fromSearch=true
https://singlesource.mingledorffs.com/product/16x20x1-lpd-heavy-duty-frame-w-3-media-p-p6100-1620?fromSearch=true
https://singlesource.mingledorffs.com/product/16x24x1-std-pnl-p6100-1624?fromSearch=true
https://singlesource.mingledorffs.com/product/16x25x1-lpd-hd-frame-w-3-media-pads-p6100-1625?fromSearch=true
https://singlesource.mingledorffs.com/product/18x18x1-lpd-heavy-duty-frame-w-3-media-p-p6100-1818?fromSearch=true
https://singlesource.mingledorffs.com/product/18in-x-20in-x-1in-std-pnl-p6100-1820?fromSearch=true
https://singlesource.mingledorffs.com/product/20x22-std-polar-pnl-p6100-2022?fromSearch=true
https://singlesource.mingledorffs.com/product/20x24x1-lpd-heavy-duty-frame-w-3-media-p-p6100-2024?fromSearch=true
https://singlesource.mingledorffs.com/product/20x25x1-lpd-hd-frame-w-3-media-pads-p6100-2025?fromSearch=true
https://singlesource.mingledorffs.com/product/24x24x1-lpd-heavy-duty-frame-w-3-media-p-p6100-2424?fromSearch=true
https://singlesource.mingledorffs.com/product/std-polarized-fits-american-std-p6100-18-521?fromSearch=true
https://singlesource.mingledorffs.com/product/std-polarized-fits-american-std-p6100-23-521?fromSearch=true
https://singlesource.mingledorffs.com/product/std-polarized-fits-american-std-p6100-26-521?fromSearch=true
https://singlesource.mingledorffs.com/product/carrier-bryant-polar-pnl-actual-size-p6100-13x21-5?fromSearch=true
https://singlesource.mingledorffs.com/product/carrier-bryant-polar-pnl-actual-size-p6100-16-375x21-5?fromSearch=true
https://singlesource.mingledorffs.com/product/carrier-bryant-polar-pnl-actual-size-p6100-19-875x21-5?fromSearch=true
https://singlesource.mingledorffs.com/product/20x20x1-lpd-hd-frame-w-3-media-pads-p6100-2020?fromSearch=true

www.mingledorffs.com

POLARIZED MEDIA AIR CLEANERS

Part Number Description

Retrofit Media Cabinets

P6100-21.5X25.5EX-RF/SG Retrofit for SpaceGard 2200
P6100-17X28.25EX-RF/SG Retrofit for SpaceGard 2400
P6100-21X25.187EX-RF Retrofit for AprilAire 2200
P6100-16.563X27.5EX-RF Retrofit for AprilAire 2400
P6100-20.1875X24.375EX-RF Retrofit for AprilAire 1210 & 2210
P6100-16.625X27.125EX-RF Retrofit for AprilAire 1410 & 2410
P6100-16X25EX-RF Retrofit for 16 x 25 Honeywell, Trion, etc.
P6100-20X20EX-RF Retrofit for 20 x 20 Honeywell, Trion, etc.
P6100-20X25EX-RF Retrofit for 20 x 25 Honeywell, Trion, etc.
P6100-17.125X26EX-RF Efefggtﬁt American Std Accu Clean/Trane Clean
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POLARIZED MEDIA AIR CLEANERS

Image Part Number Description
MS4 Replacement Media w/ 4 Pads
MS-1420 14 x 20 3 Pk of Std Medi Pads
MS-1425 14 x 25 3 Pk of Std Medi Pads
MS-1620 16 x 20 3 Pk of Std Medi Pads
MS-1624 16 x 24 3 Pk of Std Medi Pads
MS-1625 16 x 25 3 Pk of Std Medi Pads
MS-1818 18 x 18 3 Pk of Std Medi Pads
MS-1820 18 x 20 3 Pk of Std Medi Pads
MS-2020 20 x 20 3 Pk of Std Medi Pads
MS-2022 20 x 22 3 Pk of Std Medi Pads
MS-2024 20 x 24 3 Pk of Std Medi Pads
MS-2025 20 x 25 3 Pk of Std Medi Pads
MS-2424 24 x 24 3 Pk of Std Medi Pads
MS-2520 25 x 20 3 Pk of Std Medi Pads

Fits American Standard Slim-Fit Racks

MS-18.521 Std Medi F/ Pnl BaySF1185 3 Pk
MS-23.521 Std Medi F/ Pnl BaySF1235 3 Pk
MS-26.521 Std Medi F/ Pnl BaySF1265 3 Pk

Fits Carrier/Bryant Racks

MS-13X21.5ACTUAL 3 Pk Medi Pads Carrier/Bryant Actual Size
MS-16.375X21.5ACTUAL 3 Pk Medi Pads Carrier/Bryant Actual Size
MS-19.875X21.5ACTUAL 3 Pk Medi Pads Carrier/Bryant Actual Size
MS-23.3125%21.5ACTUAL 3 Pk Medi Pads Carrier/Bryant Actual Size

IAQ Product Guide | 9



https://www.mingledorffs.com
https://www.mingledorffs.com
https://www.mingledorffs.com
https://premieroneproducts.com
https://singlesource.mingledorffs.com/product/14x20-3-pack-of-standard-media-pads-ms-1420?fromSearch=true
https://singlesource.mingledorffs.com/product/14x25-3-pack-of-standard-media-pads-ms-1425?fromSearch=true
https://singlesource.mingledorffs.com/product/16x20-3-pack-of-standard-media-pads-ms-1620?fromSearch=true
https://singlesource.mingledorffs.com/product/16x24-3pk-of-std-medi-pads-ms-1624?fromSearch=true
https://singlesource.mingledorffs.com/product/16x25-3-pk-of-standard-media-pads-ms-1625?fromSearch=true
https://singlesource.mingledorffs.com/product/18x18-3-pack-of-standard-media-pads-ms-1818?fromSearch=true
https://singlesource.mingledorffs.com/product/18x20-3-pack-of-standard-media-pads-ms-1820?fromSearch=true
https://singlesource.mingledorffs.com/product/20x20-3-pk-of-standard-media-pads-ms-2020?fromSearch=true
https://singlesource.mingledorffs.com/product/20x22-3pk-of-standard-media-pads-ms-2022?fromSearch=true
https://singlesource.mingledorffs.com/product/20x24-3-pk-of-std-media-pads-ms-2024?fromSearch=true
https://singlesource.mingledorffs.com/product/20x25-3-pk-of-standard-media-pads-ms-2025?fromSearch=true
https://singlesource.mingledorffs.com/product/24x24-3pk-of-std-medi-pads-ms-2424?fromSearch=true
https://singlesource.mingledorffs.com/product/std-media-fits-american-std-ms-18-521?fromSearch=true
https://singlesource.mingledorffs.com/product/std-media-fits-american-std-ms-23-521?fromSearch=true
https://singlesource.mingledorffs.com/product/std-media-fits-american-std-ms-26-521?fromSearch=true
https://singlesource.mingledorffs.com/product/13x21-5-3-pk-of-standar-media-pads-ms-13x21-5-actual?fromSearch=true
https://singlesource.mingledorffs.com/product/3pk-medi-pads-carrier-bryant-ms-16-375x21-5?fromSearch=true
https://singlesource.mingledorffs.com/product/3-pk-medi-pads-carrier-bryant-ms-19-875x21-5?fromSearch=true
https://singlesource.mingledorffs.com/product/3-pk-media-pads-carrier-bryant-ms-23-3125x21-5?fromSearch=true
https://premieroneproducts.com/pureflo-filtration-products/
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POLARIZED MEDIA AIR CLEANERS

Image

Part Number

Fits Retrofit Media Cabinets

Description

MS-21.56X25.5EX-RF/SG

Replacement Media for Retrofit for SpaceGard
2200

MS-17X28.25EX-RF/SG

Replacement Media for Retrofit for SpaceGard
2400

MS-21X25.187EX-RF

Retrofit American Std Accu Clean/ Train Clean
Effect

MS-16.563X27.5EX-RF

Replacement Media for Retrofit for AprilAire 2400

MS-20.938X24.438EX-RF

Replacement Media for Retrofit for AprilAire 1210
& 2210

MS-16.625X27.125EX-RF

Replacement Media for Retrofit for AprilAire 1410
& 2410

MS-16X25EX-RF

Replacement Media for Retrofit for 16 x 25 for
Honeywell, Trion

MS-20X20EX-RF

Replacement Media for Retrofit for 20 x 20 for
Honeywell, Trion

MS-20X25EX-RF

Replacement Media for Retrofit for 20 x 25 for
Honeywell, Trion

MS-17.125X26EX-RF

Retrofit American Std Accu Clean/ Train Clean
Effect

Indoor Air Quality | 10
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HEPA AIR CLEANERS

Image Model Description

=
!
HP500

300 CFM Duct Mount HEPA Air Cleaner
BUY NoOw
' W

\/ \4 E“ g
”. :'s ARKS64 Annual Filter Replacement Kit for HP500
O =— P

=———

RHF562

w nd CMK500
y 3 Collar Mount Adapter Kit for HEPA 500
X » (" BUY NOW ]
, \

/; 2RREU25 .
/ (l Replacement Mtr Assy F/ HEPA 500 Unit

—

Replacement HEPA Filter for HP500

470141 Replacement Pre-Filter Kit for HP300

470140 Replacement HEPA Filter for HP300
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https://singlesource.mingledorffs.com/product/300-cfm-duct-mount-hepa-air-cleaner-hp500
https://singlesource.mingledorffs.com/product/annual-filter-replacement-kit-for-hp500-ark564?fromSearch=true
https://singlesource.mingledorffs.com/product/replacement-h-e-p-a-filter-for-hp-500-rhf562?fromSearch=true
https://singlesource.mingledorffs.com/product/hepa-collar-mount-adapter-kit-cmk500?fromSearch=true
https://singlesource.mingledorffs.com/product/rep-mtr-assy-f-hepa-500-unit-2rreu25?fromSearch=true
https://premieroneproducts.com/pureflo-filtration-products/
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MISC HVAC PARTS & ACCESSORIES

Image BLModel Description

PC-120 120V Removable Power Cord F/ All DU

PC-240 240V Removable Power Cord F/ All DU

Display MUV-7-50DR-16 | UV Display W/ 50DR Unit

Display MUV403H165 | UV Display W/ 403 Unit

BL710-401 Multivoltage 50 Watt Ballast for MUV-401H Units
BL710-403 Multivoltage 50 Watt Ballast for MUV-403H Units
-.\
e/ o
X
\I - —t
e BL710-50 Multivoltage 50 Watt Ballast for MUV7-50DR Units
BL610-100 Multivoltage 100 Watt Ballast for MUV7-100DR Units

Indoor Air Quality | 12
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SINGLE SOURCE

] w T 7 w
[r] n [ N
. TN
L1 LT
SingleSource. SingleSource.
\f :
SingleSource | Technical support

Order Online ®

PreSeason wishlist available

®
@ | @

on SI n g Ieso urce CONbENSATEIPUMé 20FT. e ustomer et wiomenon [NGLE STAGE HEAT PUMP 14
LIFT, 120V - o EER 3 TON ( ég/zso Vi
| | == 5 | T
e 24/7 access to product information : senvices
¢ Real-time inventory and pricing AuD]

Residential

Financing

¢ Place orders anytime, anywhere

Get started in 3 simple steps! DOWNLOAD THE APP

1. Download our new App

2. Login to your SingleSource® account £ Download on the ‘ | GETIToN ‘
or request an account from home screen @& App Store P Google Play

3. Start placing orders online

What can SingleSource® do for you?

24/7 ACCESS
¢ Place orders anytime, anywhere
e Check local inventory and pricing without making a MOBILE ACCESS
phone call * Built for desktop, mobile and tablet compatibility
* Never wait on hold e Optimized for any device to drive your business on the go

e Search local inventory based on your geolocation
PRODUCT DATA

¢ Fast and easy product look-up RELIABILITY & CONTROL

¢ Access product manuals, replacement part lists, and « Tested to enhance your business work-flow
technical specifications e Create admin accounts for your employees based on

e Search all parts, supplies and equipment with ease their role and control their individual access

JOB COSTING LOGISTICS

e Attach purchase order numbers to web orders and keep e Know what you’re getting, where it’s coming from, and
your jobs organized under your account when you'll get it

e Create new wishlists for items you order all the time e See product availability at all Mingledorff’s locations

e Upload your orders as spreadsheets ¢ Avoid shipping fees with in-store pickup options or request

e Search order history fast and easy delivery during checkout
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41 LOCATIONS THROUGHOUT THE SOUTHEAST TO SERVE YOU

Pricing, availability and product information available 24/7 at singlesource.mingledorffs.com.

Location

Albany

Anniston

Athens

Atlanta

Auburn

Augusta

Birmingham

Braselton — MEC

Brunswick

Columbus

Conyers

Cumming — MEC

Dothan

Forest Park

Fort Walton

Gainesville

Gulf Shores

Hardeeville

Hattiesburg

Hilton Head

Huntsville

Lawrenceville

Phone

(229) 432-5254

(256) 241-3026

(706) 548-4019

(404) 875-7755

(334) 734-8011

(706) 651-1950

(205) 250-7714

(770) 967-3263

(912) 265-5193

(706) 322-3870

(770) 918-9132

(770) 781-5533

(334) 836-1035

(404) 361-2474

(850) 244-2017

(770) 297-9335

(251) 968-2660

(843) 867-2143

(601) 579-9670

(843) 689-3404

(256) 859-2691

(678) 442-1060

Address
205 Baldwin Dr.
Albany, GA 31707

105 E. D St.
Anniston, AL 36201

105 Whitetail Way
Bogart, GA 30622

1290 Tacoma Dr.
Atlanta, GA 30318

2295 1st Ave.
Opelika, AL 36801

3618 Wrightsboro Rd.
Augusta, GA 30909

516A 31st St. N
Birmingham, AL 35203

5456 Dalton Ct.
Braselton, GA 30517

275 Rose Dr.
Brunswick, GA 31520

6201 West Hamilton Park Dr.
Columbus, GA 31909

335 Gee’s Mill Business Pkwy.

Conyers, GA 30013

2570 Business Dr.
Cumming, GA 30040

205 Wedgewood Dr.
Dothan, AL 36303

5158 Kennedy Rd. Suite B&C
Forest Park, GA 30297

76 Beal Pkwy. SW
Ft. Walton Beach, FL 32548

2472 Hilton Dr.
Gainesville, GA 30501

820 Commerce Dr.
Gulf Shores, AL 36542

132 Red Oaks Way
Ridgeland, SC 29936
1851 Lincoln Rd.
Hattiesburg, MS 39402
21-A Hunter Rd.

Hilton Head, SC 29926
391 Nick Fitchheard Rd.
Huntsville, AL 35806

2111 Cedar Rd. Bldg. A
Lawrenceville, GA 30043

Location

Lawrenceville — MEC

Lithia Springs

Loxley

Macon

Marietta

Marietta — MEC

Mobile

Montgomery

Muscle Shoals

Newnan

Ocean Springs

Panama City

Peachtree Corners

Pensacola

Savannah

Stateshoro

Tuscaloosa

Valdosta

Warner Robins

Phone

(770) 963-6226

(770) 948-3451

(251) 964-2707

(478) 474-8544

(770) 426-0551

(678) 354-1174

(251) 476-6285

(334) 262-4855

(256) 383-6904

(770) 239-2105

(228) 497-5090

(850) 913-0585

(770) 239-2100

(850) 438-1005

(912) 232-1228

(912) 764-8841

(205) 632-7176

(229) 245-8200

(478) 953-3727

Address
111-B Tanner St.
Lawrenceville, GA 30046

320 Thorton Rd. #106
Lithia Springs, GA 30122
30020 County Rd. 49
Loxley, AL 36551

5527 Thomaston Rd.
Macon, GA 31220

1060-D Triad Ct.
Marietta, GA 30062

1050 Industrial Park Dr. Suite A
Marietta, GA 30062

5522 W Commerce Blvd.
Mobile, AL 36619

861 Plantation Way, Bldg A
Montgomery, AL 36117
107 Commerce St.

Muscle Shoals, AL 35661

70 Enterprise Ct.
Newnan, GA 30265

5717 Suntech Dr. Sunplex Ind. Park
Ocean Springs, MS 39564

800 W 13th St.

Panama City, FL 32401

6675 Jones Mill Ct.

Peachtree Corners, GA 30092

4405 North Palafox St.
Pensacola, FL 32505

103 Central Junction Blvd.
Savannah, GA 31405

251 West Parrish St.
Statesboro, GA 30458

5030 Old Montgomery Hwy
Tuscaloosa, AL 35405

363 Connell Rd.
Valdosta, GA 31602

110 Byrd Way
Warner Robins, GA 31088

All information provided in this catalog is for informational purposes only and is subject to change without notice.
While we strive for accuracy, we do not guarantee the completeness, reliability, or currentness of the content. Product
dimensions and technical data should be verified with the manufacturer or sales team prior to ordering.
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